KALITE VE BILGI GUVENLIGI
POLITIKALARI
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Kalite Politikamiz

KT&G Titiin Mamiilleri San. Ve Tic. A.S olarak vizyon, misyon ve degerlerimiz dogrultusunda yasal gerekleri de

gz onlinde bulundurarak tiim i¢ ve dig misterilerimizin beklentilerini ve taleplerini en iist diizeyde

karsilayarak, pazardaki etkinligimizi arttirmayi ve strdiiriilebilirligini saglamayr amaclamaktayiz.

Bu cercevede de kalite sistemlerini temel alarak,

]

Kalite sistemleri cercevesinde; tim galisanlarin daha yetkin ve yeteneklerini Ust seviyede kullanilabilen
kisiler haline gelmeleri i¢in ekip ¢alismasina 6nem vererek kalite diizeyini siirekli ylkseltmeyi,

Giinliik operasyonlar sirasinda olugabilecek sorunlari en aza indirgeyecek tiim destegi sunarak,
fonksiyonlarin etkin sekilde galismasina katki saglamayi,

is siireglerini gelistirerek performansi arttirmaya yonelik her tiirli olanagini saglamayi,

Sirketin ve birimlerin hedeflerine ulagmalari yolunda talkim ¢alismasini desteklemeyi,

Calismakta oldugumuz tedarikgilerimizde kalite bilinci olusturmayi,

Yasal ve sosyal sorumluluklarimizi yerine getirirken, miisterilerin de Griinlerimizle ayni deneyimi yasamasi
icin yliksek kalitede rekabet giict saglamay,

icinde bulundugumuz topluma ve gevreye saygili, 6rnek bir kurulus olmayi ve is hacmini stirekli gelistirerek
tilke ekonomisine katkida bulunmaysi,

Bilgi givenligini saglayacak gerekli adimlari atmayi,

Tim siiregler kapsaminda olusabilecek riskleri &nceden belirleyebilmeyi ve riskin ydnetimini

saglayabilmeyi,

ve calisanlarimizda kalite bilinci olusturarak, farkindaligi arttirmayi politikamiz olarak benimsiyoruz.

Bilgi Giivenligi Yonetim Sistemleri Politikamiz;

KT&G saklanan ve islenen bilginin yetkisiz ifsasinin engellenmesi, bir bagka deyigle bilgi giivenliginin Gizlilik
unsurunun tesis edilmesi,

Bilginin kazara ya da yetkisiz kisiler tarafindan kasitli olarak degistirilmeye veya silinmeye karsi korunmasi,
bir baska deyisle bilgi glivenliginin Butlinliik unsurunun tesis edilmesi,

Bilginin gerek duyuldugunda yetkili kisiler tarafindan erigilebilir olmasinin saglanmasi, bir bagka deyisle
bilgi glivenliginin Erisilebilirlik unsurunun tesis edilmesi

Ana ve destekleyen tiim is stireglerinin en az kesinti ile devam etmesini

Bilgi Giivenligi Farkindahginin ilgili taraflarin ihtiyaglarini karsilayacak sekilde saglanmasi

Yasal ve Mevzuat gereksinimlerini kargilayacak sekilde bir Bilgi Guvenligi Yonetim Sisteminin yonetilmesi
KT&G Bilgi Giivenligi Yoénetim Sistemi Politikasini, i strekliligini saglamak, yetkilendirilmis yikimli
statiisii kapsaminda uyulmasi gereken yasal mevzuatlara uymak ve riskleri minimize ederek giivenlik ihlal
olaylarini 6nlemek ve olasi etkilerini azaltarak hasar riskini en aza indirmek amaciyla 1SO/IEC 27001:2013

standart gerekliliklerini kurum yapisina uyumlagtirmigtir.
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Quality Policy;

As KT&G Tiitiin Mamiilleri San. And Tic., We aim to increase the efficiency and sustainability of our market by

meeting the expectations and demands of all our internal and external customers at the highest level

considering the legal requirements in line with our vision, mission and values.

Based on quality systems in this framework,

Within the framework of quality systems; To constantly increase the quality level by giving importance to
teamwork so that all employees become more competent and use their talents at a high level,

Providing all the support to minimize the problems that may arise during daily operations, contributing to
the efficient functioning of the functions,

Providing all kinds of information to improve performance by improving business processes,

Do not support team work towards achieving the goals of the company and its units,

To create quality awareness in our suppliers,

While fulfilling our legal and social responsibilities, to provide high quality competitiveness so that
customers can have the same experience with our products,

Taking all precautions related to occupational health and safety, taking all precautions for work accidents
and occupational diseases,

To be an exemplary organization that respects our society and the environment and to contribute to the
country's economy by constantly improving its business volume,

Taking necessary steps to ensure information security,

Being able to predict the risks that may arise in the whole process and provide risk management,

and our employees are adopting quality awareness and raising awareness as our policy.

Information Security System Management Policy;

To prevent unauthorized disclosure of information stored and processed by KT&G, in other words to
establish the confidentiality element of information security,

The protection of information against accidental or unauthorized alteration or deliberation, in other
words, the establishment of the element of integrity of information security,

Ensuring that information is accessible to authorized people when it is needed, in other words, the
establishment of the Accessibility element of information security

Ensuring that all main and supporting business processes continue with minimum interruption

Ensuring Information Security Awareness to meet the needs of interested parties

Management of an Information Security Management System to meet regulatory and regulatory
requirements

Aligned the standard requirements of 1SO / IEC 27001: 2013 with the institutional structure of the KT&G
Information Security

Management System Policy in order to ensure business continuity, to comply with legal obligations under
mandated obligation status and to minimize the risk of damage by minimizing risks and avoiding security
incidents .
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